
 

 

 

 

BILLING UPDATE:  EFFECTIVE  JANUARY 1, 2012 
 
 
 
TO OUR VALUED PATIENTS: 
 
 

The West Clinic recently announced its new partnership with 
Methodist LeBonheur Healthcare effective January 1, 2012. The 
West Clinic’s goal has always been to help patients be the best 
they can be during their cancer journey, and this partnership will 
help us do exactly that.  The West Clinic is joining forces with 
Methodist Le Bonheur Healthcare, the largest health care system in 
the Mid-South, to create a fully-integrated, comprehensive cancer 
program that will be second to none in this community.  
 
With this new partnership, changes in billing will occur. For services 
provided on or after January 1, 2012, billing will be handled by The 
West Clinic or Methodist Health Care depending on the service 
provided. You may receive statements from one or both 
organizations for the services rendered. 
 

As we make the transition to the new partnership, we are working 
with each insurance plan individually to negotiate a smooth and 
seamless process that minimizes change in co-pays.  We have not 
reached finalized agreements with all insurers.  We will offer more 
complete information as soon as it is available.   
 
If you have questions, please call the phone number on the 
respective statements you receive and a billing representative will 
assist you with questions regarding your account or claim.   

 
 
 
 
Sincerely: 
 
The Physicians of The West Clinic 


